
If that is incorrect, 
please contact us to 
update your records

As you are resident in the 
EU you will be affected by 

the Implementation of
the Directive

Individuals who are taxed 
on this ‘remittance’ basis 

will not be subject to 
retention tax or exchange

of information

Please  provide the 
certificate from your 

tax authority or a copy 
of your tax advice

Retention Tax
On behalf of the tax authorities we will 

automatically deduct 20% of any interest earned.
Under this option the deduction is paid directly

to your country's tax authority. No personal information
accompanies the transfers. Please note that from 1st

July 2011 the rate of Retention Tax will increase to 35%.

Exchange of Information
Please provide the information requested. 
Interest will continue to be paid gross and 

details of the amounts paid and to whom will be 
passed to the tax authorities

No Yes

No Yes

No Yes

Do you want us to apply
the retention tax, or 

exchange information on 
interest paid?

Is your permanent residential address within an EU country?

Individuals who are exempt 
from Income Tax can be 

excluded from the Directive
in the Measures of the 
Directive in the islands

Are you only taxed on 
savings earned in Jersey, 

Guernsey or the Isle of Man,
if it is remitted to your country

of residence?

Are you exempt from Income 
Tax in your country of residence?

Our records currently indicate 
that you are resident in the EU
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